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Dear Residents and Friends, 
It brings me much joy to once again be able to 
update all our residents on the latest changes 
and developments taking place in our fair and 
beloved Chua Chu Kang Town. Our town is 
constantly evolving to cater to the demands of 
our diverse community who have made Chua 
Chu Kang their home.

Neighbourhood Renewal Programme (NRP)
We are fortunate this year to see more 
precincts being made eligible for the NRP; a 
fully government funded programme aimed 
at refreshing our more matured estates, to 
bring them up to par with the newer HDB 
developments. 

Three precincts were previously selected 
for the NRP – Teck Whye Lane precinct (Chua 
Chu Kang division), Jurong West St 81 precinct 
(Nanyang division) and Jurong West Ave 5 
and St 71/72 precinct (Nanyang division). The 
three projects are making good progress, and 
are scheduled for completion by the middle of 
2017, end of 2019 and end of 2018 respectively.

We have also completed the NRP consensus 
gathering for Blocks 130 to 146 Choa Chu Kang 
Ave 1 and Teck Whye Lane late last year (Chua 
Chu Kang division), and more recently, the 
public consultation for Blocks 401 to 428 Choa 
Chu Kang Ave 3 and 4 (Keat Hong division).

Community Improvement Projects (CIP)
For the rest of our estates, we have budgeted 
approximately $3 million for various Community 
Improvement Projects around our entire town 
for the 2016/2017 financial year. These will 
include more sheltered walkways, playgrounds, 
as well as multi-generational facilities for 
people of all ages to benefit from.

These developments are not only important 
for community bonding in our town, they help 
to rejuvenate the environment. They also would 
not have been possible without your active 
participation and support.

Together, we can make Chua Chu Kang Town 
a place that we can truly call home.

Zaqy Mohamad
Chairman

Chua Chu Kang Town Council

亲爱的居民朋友,
我以无比喜悦的心情，再次与大家分享蔡厝港
市镇最新的变化和发展。我们的市镇正在不断
改进，务求尽善尽美，全力满足蔡厝港市镇居
民的需求。

邻区更新计划（NRP）
今年我们有更多选区合格进行邻区更新计划；
这项由政府全数资助的计划，旨在翻新我们较
老旧的组屋区，使它们与新组屋区不相上下。
先前共有三个组屋选区获选进行邻区更新计
划——德惠巷（蔡厝港选区）、裕廊西81街以
及裕廊西5道和71/72街（南洋选区）。这三
个项目都取得良好进展，预计分别将于2017年
中、2019年底和2018年底完工。

去年年底，我们在蔡厝港1道/德惠巷大牌
130至146（蔡厝港选区）完成了邻区更新计
划的居民共识，而最近则在蔡厝港3和4道大牌
401至428（吉丰选区）完成公众咨询。

社区改善计划（CIP）
至于其它组屋区，我们已为整个市镇范围内的
社区改善计划拨出约$3百万，作为2016/2017
财政年度的预算。这将包括更多的有盖走廊、
游乐区以及设施，让各年龄层的居民都能从中
受益。
这些建设不仅对我们市镇的社区凝聚力至关
重要，而且还有助于振兴环境。没有大家的积
极参与和支持，我们无法取得这些成果。
只要同心协力，我们就能打造一个温馨美好
的蔡厝港市镇与家园。

Penduduk dan Sahabat yang Dikasihi,
Saya amat berbangga untuk dapat memberitahu 
semua penduduk kami tentang perubahan dan 
perkembangan terkini yang berlaku di Bandar Chua 
Chu Kang yang cantik dan yang kami cintai. Bandar 
kami sentiasa berubah untuk memenuhi keinginan 
masyarakat kami yang berlainan yang telah 
menjadikan Chua Chu Kang tempat tinggal mereka.

Program Pembaharuan Kejiranan(NRP)
Kami bertuah pada tahun ini untuk melihat 
banyak presint layak untuk NRP; program yang 
dibiayai sepenuhnya oleh pemerintah yang 
bertujuan untuk menyegarkan estet kami yang 
lebih matang, untuk membawa mereka hingga 
setanding dengan perkembangan HDB yang 
lebih baru.

Tiga presint telah dipilih untuk NRP sebelum 
ini – presint Teck Whye Lane (divisi Chua 
Chu Kang), presint Jurong West St 81 (divisi 
Nanyang) dan presint Jurong West Ave 5 dan 
St 71/72 (divisi Nanyang).  Ketiga projek ini  
membuat kemajuan yang baik, dan dijadualkan 
masing-masing siap pada pertengahan 2017, 
akhir tahun 2019 dan akhir tahun 2018.

Kami juga telah selesai pengumpulan 
kesepakatan NRP untuk Blok 130 hingga 146 Chua 
Chu Kang Ave 1 dan Teck Whye Lane akhir tahun 
lalu (divisi Chua Chu Kang), dan baru-baru ini, 
perundingan awam untuk Blok 401 hingga 428 
Choa Chu Kang Ave 3 dan 4 (divisi Keat Hong).

Projek Peningkatan Komuniti (CIP)
Untuk estet yang lain, kami telah 
memperuntukkan kira-kira $3 juta untuk 
pelbagai Projek Peningkatan Komuniti seluruh 
bandar kami bagi tahun kewangan 2016/2017. 
Ini termasuk laluan pejalan kaki lebih terlindung, 
taman permainan, serta kemudahan yang 
berbilang generasi yang dapat di manfaati oleh 
semua peringkat umur.

Perkembangan ini bukan sahaja penting untuk 
ikatan komuniti dalam bandar kami, ia juga 
membantu untuk memberikan nafas baru kepada 
persekitaran.  Ia juga tidak akan mungkin terjadi 
tanpa penyertaan dan sokongan aktif anda.

Bersama, kita boleh menjadikan Bandar Chua 
Chu Kang sebuah tempat yang kami bolehbenar-
benar panggil rumah kami.
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My Block Sparkles 2016 
Keeping our estates clean with a celebration 

of community spirit

Residents’ Committee members doing house visits to spread the message of My Block Sparkles.

Residents doing their part to keep their estate clear of rubbish.

Volunteers scrubbing and hosing down the void decks.

The annual spring cleaning competition in 
Chua Chu Kang Town, My Block Sparkles, 
is seeing record participation since its 

launch in 2013. 
Over 1,000 residents from 24 Residents' 

Committees (RCs) joined hands to clean up as 
well as clear obstructions in common areas 
such as void decks and common corridors.  

The event is organised by the Town Council 
with the support of the RCs, which helped 
to promote the competition and gather 
volunteers to take part in block cleaning 
activities.

 A main purpose of the competition is 
to build community spirit and encourage 
residents to become more involved with 
improving the environment in their estates. 

All households in the winning blocks will 
enjoy a one-off S&CC rebate. A plaque will 
also be installed at the void deck to recognise 
the efforts made by residents.

Here are the results for My Block Sparkles 2016:
1st

Bukit Gombak Goodview Garden RC
Block 394 Bukit Batok West Ave 5

2nd
Chua Chu Kang Zone 3 RC
Block 107 Teck Whye Lane

3rd
Hong Kah North Zone 9 RC
Block 274A Jurong West Ave 3

&
Nanyang Zone 4 RC
Block 849 Jurong West St 81

Consolation
Keat Hong Zone 5 RC
Block 289 Choa Chu Kang Ave 3

Best Partner Award
Nanyang Zone 4 RC
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Playground beside Blk 510 Bukit Batok Street 52.

Playground between Blk 384 & 385 Bukit Batok West Ave 5.

Playground between Blk 391 & 394 Bukit Batok West Ave 5.

RC Message Boards installed in lifts around the neighbourhood.
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D ear Residents,

I trust that 
2016 has been smooth 
sailing for you.

I am pleased to 
let you know that, 
after consultation 
with our Residents’ 
Committees, the Town Council will be 
working on many more various Community 
Improvement Projects around Bukit 
Gombak! Expect to see improvements to 
the existing adult and senior fitness corners 
beside Block 525 Bukit Batok Street 52, as 
well as other new additions around our 
neighbourhood such as drop-off porches, 
community gardens and pavilions.

Your input on how we can improve 
various areas around our home is always 
welcome, so do keep giving us feedback 
and, together, we can and will build a 
better Bukit Gombak.

Ms Low Yen Ling
Mayor of South West District

Parliamentary Secretary for 
Ministry of Education and

Ministry of Trade and Industry
MP for Chua Chu Kang GRC (Bukit Gombak)

Vice-Chairman of Chua Chu Kang Town Council

Meet-The-People Session
Every Monday, 8pm

Block 535 Bukit Batok Street 52 
#01-631 Singapore 650535

Tel: 6561 3552
Fax: 6561 4323

Email: yenling@bukitgombak.org.sg

Here’s 
Bukit Gombak

For work, play and a better home, 
here’s what the Town Council has 
installed in Bukit Gombak.

Celebrating our nation’s 51st Birthday at Bukit Gombak’s National Day Observance Ceremony.

Community Garden in front of Blk 390 Bukit Batok West Ave 5.
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“We  will  always  
remember  his 
politeness and 
willingness to help 
us during our time 
of need.”

“Thank you 
very much 
for your 
help, prompt 
response, 
and 
immediate 
follow-up 
action.”

“Such service is so 
rare these days and I 
really appreciate your 
effort. ”

W e would like to 
sincerely thank one 
of your property 

officers, Mr Cai Yao Chong (of 
RC Zone 5, Blocks 223 to 239 
Choa Chu Kang Central), who 
has been very helpful, kind 
and patient towards our mum 

Dear Jaslyn, thank you for 
your reply with some 
very helpful information. 

It was so nice of you to point out 
and recommend places to go 
and the right people to contact 
although it is not under your job 
scope. To me, I find that such 
service is so rare these days and 
I really appreciate your effort. 
Thank you so much for going the 
extra mile. 

Mr Andy Poon

WINDOW
SAFETY
DAYS

Visit  www.bca.gov.sg/window_safety (BCA) or
www.hdb.gov.sg/window_safety (HDB)

Call  6334 6473 (BCA) or 1800 225 5432 (HDB)

For more information 
about window 
safety and  the list of 
approved contractors:

Falling windows can endanger public safety. Homeowners/ tenants may face a fine 
of up to S$10,000 and/ or a jail term of up to a year if a window falls. So do your 
part to help keep our community safe by checking your windows twice yearly!

A LITTLE EFFORT.
A GREATER PEACE OF MIND.

CHECK. CLEAN. CHANGE.

and us. Mr Cai has been giving 
us appropriate and relevant 
advice, assisting us efficiently 
and promptly. Even, when the 
issues required some time to 
be rectified and fixed, he took 
the initiative to keep us posted 
on the status. We will always 
remember his politeness and 
willingness to help us during our 
time of need. He is a wonderful 
example to us and hopefully 
to all at the respective town 
councils. It is our pleasure to 
know him. Please accept our 
sincere thanks and gratitude.

Mr Goh Siew Cheng & 
Ms Crystal Siah, residents of 

Chua Chu Kang

Compliments
...from you, to the Town Council!

I called Mr Alan Ng at the 
Town Council for help 
with resetting my circuit 

breaker. Within half an 
hour, Mr Alan had deployed 
a technician to reset 
my breaker, much to my 
satisfaction. After thanking 
him, I told him the problem 
was caused by water entering 
the meter box and causing a 
short circuit. Mr Alan told 
me not to worry, promising 
he would get the old leaky 
box changed. I was about to 
leave my house at nine the 
next morning, when I was 
very pleasantly surprised to 
see the meter box already 
replaced with a brand new 
one. Thank you very much for 
your help, prompt response, 
and immediate follow-up. 
Bukit Batok residents are 
very lucky to have such an 
dedicated officer in the CCK 
Town Council.

Mr John Low, resident of 
Hong Kah North 
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Clearing the way 
for cleaner and 
safer homes

Storage of items within hosereel 
compartment.

No storage of items within dry/wet
riser compartment.

Clear staircase and landing at all times.

Obstruction to means of escape (staircase).

Clear width of 1.2m with placement of small shoe rack.

Excessive storage of combustibles.

Obstruction to emergency crew access 
due to constricted corridor.

Less than 1.2m

Ambulance crew and a wheel chair 
bound person require at least

1.2 clear width for access

Guidelines On The Use 
Of Common Areas In 

HDB Estates

Joint Community Project by Town Councils, 
Singapore Civil Defence Force & National Fire
and Civil Emergency Preparedness Council 

More than 1.2mT he Town Council urges 
residents to do their part to 
help keep their estate free 

from clutter. Common areas filled 
with rubbish and bulky items not 
only hinders rescue efforts during 
an emergency, they are also fire 
hazards.  

Work with the Town Council 
to help create a cleaner and safer 
home in our town. You can:

 
• Remove any shelves or other 

illegal fixtures that you may have 
installed at the common area

• Ensure that common walkways 
have at least a 1.2m wide 
clearance at all times

• Clear unwanted bulky items 
(the Town Council can help you 
with that).

• Keep firefighting facilities like 
dry risers and hose reels free 
from obstruction

 
If you need assistance to 

remove any unwanted bulky items 
such as old clothes, furniture and 
electronics, please call the Town 
Council at 6569 0388 and ask 
for the free* bulky item removal 
service. 

You can report any clutter or 
illegal fixtures to the Town Council. 
Your vigilance could help prevent a 
tragedy.

*Terms and conditions apply. You may visit www.ccktc.org.sg for more information.
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Congratulations to the winners of 
our last contest, who each received 
a Chua Chu Kang Town Council 
goodie bag worth up to $50 and two 
tickets to any S-League match!

 

Read this, mark your 
answers, and you could 
win a goodie bag worth 
up to $50!

H ere’s a simple 
crossword puzzle all 
about the town. We’ve 

put in some helpful letters 
to get you started – living in 
our town, the answers should 
come easily!

Include your name, age, 
gender, NRIC number, address, 
and contact details to qualify. If 
your entry is picked, you could 
win a goodie bag worth up to 
S$50! The goodie bag includes an 
S.League mini ball, an S.League 
polo shirt and a $20 CapitaLand 
voucher. Find out more about the 
S.League at www.sleague.com.

Send in your entry by 
31 January 2017 to:

“Crossword Puzzle”
c/o Corporate Communications 
Department
Chua Chu Kang Town Council
309 Choa Chu Kang Ave 4
#02-02 Choa Chu Kang Centre 
Singapore 680309

Connects is published in five editions by 
Chua Chu Kang 
Town Council

Main Office: 
309 Choa Chu Kang Ave 4 #02-02 
Choa Chu Kang Centre 
Singapore 680309
Fax: 6764 7208

Nanyang Branch: 
Blk 952 Jurong West Street 91 #01-725 
Singapore 640952
Fax: 6791 7372

Bukit Gombak Branch: 
Blk 524 Bukit Batok Street 52 #01-
769 Singapore 650524
Fax: 6569 1990

Hotline: 6569 0388
Email: info@ccktc.org.sg
EMSU Hotline: 1800-275 5555 
(24-hr service for emergencies like lift 
failures, electricity or water supply 
breakdowns.)

Communications & Service 
Quality Committee: 
Chairman: 
Mr Chan Siang Heng, Joe, PBM 
Vice Chairman: 
Mr Lim Wei Wah 

Members: 
Mr Lim Yut Ooi Rennie
Mr Ang Jit Chuang, PBM
Mdm Ng Puai Keng Catherine
Secretary: 
Ms Jaslyn Chia Kah Sin

Terms & Conditions: You must live in Chua Chu Kang GRC or Hong Kah North SMC. Councillors and staff of Chua Chu Kang Town Council and 
their immediate families are not eligible to participate. A total of 10 entries will be drawn and will each receive a goodie bag worth up to S$50. 

Winners will be notified by post. The judges’ decisions are final and no further correspondence will be entertained. 

Across 
2. The organisation which manages the HDB 
estates’ common areas
4. The act of care or upkeep of machinery or 
property
5. The improvement of facilities or service
6. The act of throwing rubbish onto the floor

Down
1. A passageway connecting parts of a 
building
3. The name of our town

Crossword Puzzle

A Safe and Comfortable Ride Using lifts properly helps 
ensure the safe functioning 
of the lifts and a smooth 
ride for everyone. Follow 
these simple tips to 
enhance safety and 
prevent injuries.

Press the ‘Open’ button to hold 
the door for others.
Keep your pets close to you or 
carry them.
Report any abnormalities in 
the lift’s behaviour to the Town 
Council.
Watch your step when entering 
or exiting the elevator, as it may 
not be level with the ground.

Allow children to play in the lift.
Overload and exceed lift 
capacity. If the car is full, wait 
for the next ride.
Make big movements, such as 
jumping or shaking the lift car.

Do’s and Don’ts for 
safe lift journeys:


