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Chua Chu Kang
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Friends, 
neighbours...

family!
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Dear Residents and Friends

Thank you for your support for the Town Council over 
the years. Our Town has developed steadily with many 
amenities being built and upgraded such as covered 
linkways, ramps for the disabled, and lift upgrading works. 
The Town Council has invested in such initiatives to ensure 
that your environment continues to be well-maintained and 
to enhance the value of your home.

In daily operations, the Council puts every effort into 
creating and maintaining a clean and green environment 
for all in Chua Chu Kang Town. We hope you will help 
us and play an active role in keeping the estates free of 
litter, vandalism and inconsiderate behaviour that poses 
inconvenience to others.

Recently, we have made a decision that was one of 
the most difficult for us. In September we had to increase 
the Service & Conservancy Charges (S&CC) despite all our 
efforts to contain expenditure. We understand your concern 
in view of the rising cost of living, but we had kept our costs 
well under control for eight years and had not increased 
S&CC since 2004.

As presented in our latest Annual Report, the increased 
expenditure is due to higher electricity and lift maintenance 
costs, higher cleaning costs, more requests for facility 
repairs and more projects, such as covered linkways. Over 
the years, the Town Council’s role has evolved beyond 
cleaning. Thus, your S&CC are also used to improve estate 
amenities such as playgrounds, barbecue pits, fitness 
corners and covered walkways. 

To improve the delivery of Town Council services, 
recently we opened a call centre with hotline number 
6569  0388. It is another example of our commitment to 
providing you with good service and to continually invest 
for the benefit of all residents. We hope that you will partner 
with us in this journey. 

 Let us work together to keep our estates clean and 
well-maintained. Together we can make Chua Chu Kang 
Town a vibrant place to live. 

Zaqy Mohamad
MP for Chua Chu Kang GRC (Keat Hong)
Chairman of Chua Chu Kang Town Council
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Para Penduduk dan Rakan Yang Dihormati

Saya mengucapkan terima kasih kepada anda atas 
sokongan anda terhadap Majlis Bandaran selama ini. 
Bandar kita telah berkembang dengan mantap dengan 
banyak kemudahan yang telah dibina dan dipertingkatkan 
seperti laluan penghubung berbumbung, tanjakan bagi 
orang yang kurang upaya, dan kerja peningkatan lif. Majlis 
Bandaran telah melabur dalam inisiatif-inisiatif seperti itu 
untuk memastikan bahawa sekitaran anda terus disenggara 
dengan baik dan untuk meningkatkan nilai rumah anda.

Dalam operasi harian, Majlis Bandaran membuat segala 
usaha untuk mewujud dan mengekalkan sebuah sekitaran 
yang bersih dan hijau bagi semua penduduk di Bandar 
Chua Chu Kang. Kami berharap anda akan membantu kami 
untuk memainkan peranan aktif untuk memastikan estet-
estet kita bebas daripada sampah, perbuatan merosakkan 
harta awam dan kelakuan yang tidak bertimbang rasa yang 
mendatangkan gangguan dan kesulitan kepada orang lain.

Baru-baru ini, kami telah membuat keputusan yang 
merupakan satu keputusan yang paling sukar bagi kami. 
Pada September lalu, kami terpaksa menaikkan Bayaran 
Perkhidmatan & Penyenggaraan walaupun kami telah 
membuat segala usaha untuk mengekang perbelanjaan. 
Kami faham keprihatinan anda memandangkan kos 
kehidupan yang meningkat, tetapi kami telah dapat 
mengawal kos kami dengan baik selama lapan tahun 
dan telah mengekalkan Bayaran Perkhidmatan & 
Penyenggaraan sejak 2004.

Seperti yang disampaikan dalam Laporan Tahunan 
terbaru kami, perbelanjaan yang meningkat disebabkan 
oleh kos elektrik dan penyenggaraan lif yang lebih tinggi, 
kos pembersihan yang lebih tinggi, lebih banyak permintaan 
untuk baikpulih kemudahan dan lebih banyak projek, seperti 
laluan-laluan penghubung berbumbung. Dalam beberapa 
tahun yang lalu, peranan Majlis Bandaran telah berkembang 
luas daripada hanya melakukan pembersihan estet. Oleh 
itu, Bayaran Perkhidmatan & Penyenggaraan anda juga 
digunakan untuk memperbaiki kemudahan-kemudahan 
seperti taman permainan kanak-kanak, tempat barbeku, 
sudut kecergasan dan laluan pejalan kaki berbumbung.

Untuk memperbaiki perkhidmatan-perkhidmatan yang 
disediakan oleh Majlis Bandaran, baru-baru ini kami telah 
membuka sebuah pusat panggilan dengan nombor talian 
segera 6569 0388. Ia adalah satu lagi contoh komitmen kami 
untuk menyediakan perkhidmatan yang baik kepada anda 
dan untuk terus melabur demi faedah semua penduduk. 
Kami berharap bahawa anda akan menjadi rakan kongsi 
kami dalam perjalanan ini.

 Marilah kita bekerjasama untuk memastikan estet-
estet kita sentiasa bersih dan disenggara dengan baik. 
Bersama-sama kita boleh menjadikan Bandar Chua Chu 
Kang sebuah tempat yang bertenaga untuk didiami.

Zaqy Mohamad
AP bagi GRC Chua Chu Kang (Keat Hong)
Pengerusi Majlis Bandaran Chua Chu Kang
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At the yearly Bukit Gombak Annual Blood 
Donation Drive, some 300 of us came 
together to give the gift of life.

Dozens of students received bursaries from 
Ms Low at the annual Scholarship and 
Bursary Presentation Ceremony.

Bukit Gombak 
Family Day

More than two thousand of us in 
Bukit Gombak joined the Prime 

Minister in celebrating this year’s Family 
Month with a fun-filled family carnival 
at the end of May. We were all quite 
excited to meet PM Lee.

Green 
@ 

Hillgrove
Together, over 500 students and 

grassroots leaders collected 
newspapers and clothing in Green @ 
Hillgrove to promote conservation, 
recycling and environmental friendliness, 
and to raise funds for a dementia day-
care centre run by Singapore Alzheimer's 
Disease Association. The community 
effort was held on 21 July.

Over a thousand seniors celebrated Chinese 
New Year together.

@Bukit Gombak 



One

Beautiful inclusive Gracious

We believe Chua Chu Kang is one B.I.G family – Beautiful, Inclusive and Gracious. Working together, we keep our home 
clean, green and beautiful. We make sure no one is left out or left behind – we celebrate each other's cultural festivals, 

and get together to help those in need. And we strive to be gracious – a smile or friendly hello makes a much deeper 
impression than most people think!

Cleaning. Learning. Playing. Even harvesting together – here are some pictures of our big, B.I.G family in Chua Chu Kang.

Family!

@Chua Chu Kang 



Renewing the 
Neighbourhood

Big smiles were on everyone's 
faces on 28 July – it was the 

groundbreaking for our NRP for Blocks 
402 to 411 and 413 to 417 Bukit Batok 
West Avenue 7/4. Work on new facilities 
and improvements had officially begun 
– all paid for by the Government. As for 
the thumbs up you see – well, we had 
even more good news that day – the 
opening of a new jogging and cycling 
track. Dr Amy Khor officiated 
at both ceremonies, and 
shared in residents' 
happiness.

Nine blocks at Bukit Batok Street 31 
will be upgraded under the Home 

Improvement Programme (HIP), after 
residents of Blocks 301 to 309 showed 
strong support with 94.5% of votes 
in favour.  The blocks will also have 
the Enhancement for Active Seniors 
(EASE) programme implemented 
at the same time, which adds much 
needed upgrades like grab bars and 
ramps to flats. Upgrading work will 
start soon, and will be completed 
by April 2015. With upgraded toilets, 
new pipes and fire-rated front doors 
among the upgrades, life will be even 
better at Street 31.

Two new PCF child care centres have 
been built in Hong Kah North, at 

Block 746/ 748 Jurong West Street 73 
and Block 275A/273A Jurong West Street 
25. Much of the construction was made 
possible by the $625,000 raised by the 
Hong Kah North Branch of the PCF, at a 
dinner hosted on 7 April by Dr Amy Khor, 
with Minister Gan Kim Yong as the Guest 
of Honour. Some of the money raised will 
also go towards welfare assistance for 
those in need.  The new centre at Block 
746/748 has started operation since July 
to meet the increased demand for child 
care in Jurong West. The other centre will 
open in January next year.
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Hundreds of us, led by our grassroots 
leaders and Mr Zaqy Mohamad, took a 
quick trip across the border for a great 
day out.

...and to work together to make our 
home a better place.

Our youths gathered at Lot One... ...our neighbours at Keat Hong 
Shopping Centre...

...and residents putting up banners for 
National Day – all to wish Singapore a 
happy birthday.

In Keat Hong, we gather to celebrate the 
success of our students in doing well in 
their studies and receiving bursaries...

...to have a chat...

...to celebrate the completion of a new 
linkway between the bus interchange 
and MRT station for commuters...

...to make salad...

Residents 
travelling 
together
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@Nanyang 

Kolam, the creation of intricate 
patterns with coloured rice 

powder, is a Hindu tradition. 
Every year, we have a kolam 
competition in Nanyang – and we 
see some really fantastic entries.

Our little ones learned about the 
kampong games that their 

parents and grandparents played 
at one of our carnivals. Mr Alvin 
Yeo joined us at the showcase – 
he was pretty good at the games.

More than 3,000 residents 
came together for a day 

of fun on 3 June 2012 at our 
Family Day. From exercise 
to charity, our gathering had 
it all. The residents met the 
Grassroots Advisers and 
enjoyed workout exercises, 
hippo fun rides, diabolo and 
much more.

Family 
Day

Gathering to celebrate our nation's 
47th birthday, some 6,000 of us 

were at the Jurong West Sports and 
Recreation Centre on 4 August. Our 

peers marched a magnificent mini-
parade and put on a jolly good 

show. The fireworks at the finale 
were awesome, and the first in 

our heartland.
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@Yew Tee

We 
did 

it as 
one

After much planning, huffing, puffing 
and of course, teamwork, 250 of 

us in Yew Tee left our proud mark in 
the Singapore Book of Records on 10 
August. The largest national flag display 
made of balloons, ever. Mr Alex Yam and 
Minister Gan Kim Yong came to share 
our pride and put the finishing touches 
on our hard work. Just look at it – we'll 
remember it for a long time to come!

Celebrating our nation's birthday with vigour, 
almost 2,000 of us gathered for a grand mass 
walkathon and workout on 9 August. 

Scores of us got together at the Yew Tee CC on 
the evening of 9 August to watch the parade, and 
celebrate the day together.

As a community, we sat 
down to break fast together 
on 12 August in the name 
of Iftar. Along with Mr Alex 
Yam and 28 very special 
guests from the Jamiyah 
Children's Home, we 
enjoyed a cosy evening.
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Faster. Better. 
With a smile.

Town Council News

I received prompt 
attention and action 
for my previous 
feedback to the 
Town Council. I think 

with this new team, it will increase 
efficiency even further.

-Mr Larry See, 
56, Business Manager

It shows the 
Town Council is 
trying hard to reach 
out to residents 
and that it is really 

serious about our feedback. It’s nice 
to know that our opinions are valued.

-Mr P.P. Kantham, 82, 
retired police inspector 
from the PSA

The Chua Chu Kang Town Council 
looks after 71,000 HDB and 

commercial units in our Town. We 
have a population of some 280,000. 
That's how many people we work to 
please, in everything to do with estate 
maintenance, around the clock. And we 
want to do it better.

That's why we formed a Service 
Quality team, with handpicked staff 
known for a brilliant smile and the 
ability to talk to you about anything and 
everything. The team works towards 
service excellence.

"The Town Council dedicates itself to 
improving service levels. The team will be 

a catalyst to enhance service  and improve 
communication between the Council 
and the residents it serves. This helps us 
understand needs better, and respond 
more promptly and efficiently. We will 
also be able to forge stronger bonds with 
residents and businesses," said Mr Zaqy 
Mohamad, Chairman of the Town Council.

To begin, the team will serve as 
mediators between residents and 
the Town Council if problems arise 
in maintenance and cleanliness. The 
team is on duty from noon to 8pm on 
weekdays, and you can send feedback 
and suggestions to service@ccktc.org.sg 
to reach them.

A resident, Mr Larry See telling Mr Zaqy Mohamad 
(centre) that he received prompt response to his 
feedback on three occasions. Looking on is CCKTC 
Service Quality Executive, Mr Chan Chee Yong.

Chua Chu Kang residents Mrs and Mr P.P. Kantham (centre) speaking with Mr Zaqy Mohamad (second from 
right) and CCKTC Service Quality Executives Mr Chan Chee Yong and Mr Mohamed Sharil.  

Mrs P.P. Kantham pointing out a leaking pipe near her 
flat to Mr Zaqy Mohamad.

Our new hotline:
6569 0388

Now, there's just one number to 
call if you need to reach the Town 

Council during office hours. 

Chua Chu Kang
TOWN COUNCIL
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Town Council News

Here's an update to the Town Council's 5-Year Masterplan, announced in April 
last year – everything is well on track. In these three pages, you can see some 

of the completed facilities and what's happening with the Neighbourhood Renewal 
Programme (NRP), one of the improvements that have been promised for our 
Town. The Skybuilder playgrounds on this page, which go up to three stories, have 
been particularly popular. And they're built within 3G Hubs, which have facilities for 
exercise for all ages; our seniors, children and adults, for a healthy, fun time out with 
the whole family. To have a look at the entire masterplan, go to www.ccktc.org.sg. 

Skybuilder playground at Jalan Bahar Park

Skybuilder playground at Block 386 Bukit Batok West Ave 5 Skybuilder playground at Jurong West Park

Fitness corner at Block 459A Chua Chu Kang Ave 4 Senior citizens' fitness corner and Skybuilder 
playground at Limbang Park

Skybuilder playground at Teck Whye Garden

Better Play
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Town Council News

One of the more significant 
improvements to our estates 

comes from the Neighbourhood 
Renewal Programme (NRP), an 
upgrading programme fully funded by 
the Government and implemented by 
the Town Council.

NRPs focus on block and 
neighbourhood improvements. They 
are implemented across a larger area 
of two or more contiguous precincts, 
allowing for better coordination and 
integration of improvements. NRPs 
need 75% of votes to be in favour in 
order to proceed.

Here's what's been happening with 
the NRPs in our Town.

Blocks 337 to 346 Bukit Batok Street 34 –  In progress

Blocks 402 to 411 and 413 to 417 
Bukit Batok West Avenue 7/4 – 
In progress

Over 92% of the residents polled supported the NRP, which will benefit more than a thousand 
households. The upgrade will cost $3.53 million. Some of the projects have already been 
completed, and the entire upgrade is scheduled to be completed by next year.

With over 90% of votes in favour, some 1,248 
households will benefit from the $4.37 million 
NRP here. Work is expected to be finished in two 
years' time.

Better Homes
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Town Council News

Blocks 933 to 950, 952 and 953 Jurong West Street 91 – 
Selected
Almost 2,000 households will be able to enjoy identity markers, a 
community stage and a covered plaza, along with covered linkways 
and drop-off porches, if the vote goes through. A Town Hall meeting 
was held on 21 July to present the draft concept plan to residents and 
to gather feedback, after which the polling was held on 10 November. 
The proposed budget is $5.97 million.

National Day Awards Congratulations to our 
grassroots volunteers!

The Public Service Star 
(Bar) – BBM(L)

Mr Soon Min Yam, BBM
Chairman, Yew Tee CCMC

The Public Service Star – 
BBM

Mr Chew Ghim Bok, PBM
Vice-Chairman, 
Bukit Gombak CCC 

Mr Loh Kim Chah, PBM
Chairman, Gek Poh Ville CCMC

The Public Service Medal – 
PBM

Mr Tan Soo See, Norman
Treasurer, Bukit Gombak CCC

Mr Pang Teck Seng
Treasurer, Chua Chu Kang CCC

Mdm Chew Chern Peng
Chairperson, Chua Chu Kang Zone 5 
RC

Mr Lua Chin Heng
Chairman, Keat Hong Zone 6 RC 

Mr Tham Chin Kuo
Vice-Chairman, 
Keat Hong Zone 7 RC

Mr Ng Boon Tin
Patron, Nanyang CCMC

Miss Tan Jiing Shyuan
Vice-Chairman, Nanyang CC YEC

Mdm Chew Tong Min, Priscilla
Chairperson, Windermere NC

Mr Aw Hai Jian
Chairman, 
Hong Kah North Zone 3 RC

Blocks 101 to 124 Teck Whye Lane – Selected
With a proposed budget of $7.46 million, some 2,200 households in 24 
blocks will be voting on this NRP. Plans are being drawn, and the Working 
Committee has been working with the architects to discuss the plans that 
were presented to residents on 10 November.
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Town Council News

Where 
does your 

S&CC 
go?

Service and conservancy charges 
(S&CC) form the main source of 
income for the Town Council and 
are used to fund a host of services 
to residents. Over the years, the 
Town Council has improved the living 
environment with new facilities and 
lift upgrading, and organised events like 
Residents' Days for all to enjoy. We will 
continue to invest in our estate to benefit 
and meet the rising expectations of residents so 
that they can enjoy a better quality of life, and also to 
ultimately raise the value of the estate for the benefit 
of residents.

30%

•	 Under the Town Councils Act, 30% or 35% 
(depending on room type) of the S&CC collected 
must be transferred to the Sinking Fund, which is 
used for cyclical maintenance and lift upgrading

•	 Cyclical maintenance involves expensive, large-
scale works needed to keep the estate in good 
working condition, such as repainting, rewiring, re-
roofing, and replacement of major lift components, 
refuse chute equipment and water pumps and 
pipes, etc.

•	 The Town Council also co-shares the cost of 
the Lift Upgrading Programme (LUP), designed 
to bring convenience to residents with lifts that 
stop on all floors

Sinking Fund

General, Admin & Managing Agent Fees

Repairs & Maintenance

Lift Maintenance

Surplus

Cleaning

27% Utilities

•	 Electricity needed for provision of lift services, lighting 
at the public areas like void decks, corridors and 
covered linkways

•	 Water for monthly block washings, carparks

•	 Daily cleaning of the estate

•	 General and administrative support for carrying out 
duties of the Town Council

•	 Routine maintenance of the estate including building, 
sanitary and electrical works

•	 Monthly servicing and repairs of lifts

•	 Surplus is ploughed back into the upkeep and 
improvement of the estate

Sinking Fund
30%

Utilities
27%

Cleaning
11%

Repairs & 
Maintenance
10%

Lift
Maintenance
10%

Surplus 1%

General, Admin & 
Managing Agent Fees
11%
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Revision Of Service And 
Conservancy Charges (S&CC)

Utility bills account for 38% of the Town Council’s operating costs, with 
electricity forming the bulk of the bill. The higher electricity tariffs have 
thus generated a huge impact on the Town Council. 

The Lift Upgrading Programme has led to an increase in the number of lifts and lifts that stop 
on every floor. Lift servicing and maintenance costs have increased as a result. Still, the Town 
Council will continue to upgrade our lifts and keep them in good condition so as to bring 
greater convenience and bene t to residents.

12-storey block

Before Lift Upgrading
3 lift stops
$166 per lift per month

After Lift Upgrading
Lift stops on every oor
$198 per lift per month

25-storey point block

Before Lift Upgrading 
7 lift stops
$173 per lift per month

After Lift Upgrading
Lift stops on every level
$319.30 per lift per month

19.3%
Rate of Increase

84.6%
Rate of Increase

2006
1,529

2012
1,660

2014  
(estimated)
1,777

To preserve and improve the clean and green 
environment, we will need to invest more in 
the cleaning of our estate to meet the rising 
expectations of our residents and businesses.10% from FY 05/06 

to FY 11/12

January 2004

15.44
Cents Per kW h

December 2012

27.27
Cents Per kW h

Lift Servicing and Maintenance Costs

Electricity Tariffs

Increased Contract Rates

FY 05/06
$5.74 
million

FY 11/12
$6.3  

million
FY 10/11
$6.03 
million

Cost-Saving Initiatives

Switching from 2D  
tubes to T5 energy-
saving fluorescent 
tubes to 450 blocks

Savings:  
$750,000  
 per year

Energy-saving 
devices

Savings:  
$72,000 

 per year

Install LED lights 
for 123 blocks

Savings: 
$400,000 
per year

Pilot project to 
install solar panels 
for 8 blocks  
next year

Savings:  
xxx % per year

The Town Council 
is mindful of the 

need to keep 
costs under 

control and have 
embarked on 
several cost-

saving measures.

Tariff Rate
A cumulative 
increase of 
more than

70%!

Number of lifts has increased
Year / No of Lifts
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The S&CC for residential flats and commercial premises are being revised in two phases, 
on 1 September 2012 and 1 September 2013.

The Town Council has done its best to maintain the S&CC at the same rates for eight years 
since September 2004, despite inflation and other cost pressures. These adjustments will 
help the Town Council to continue investing in the estate to make it better for all to enjoy. 

Despite these measures, the savings are not enough to offset the cost increases.
Nevertheless, every effort helps and the Town Council will continue to explore 
ways to save costs.

Town Council News

Revision of Service and 
Conservancy Charges (S&CC)
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Dr Amy Khor Lean Suan
Minister of State
Ministry of Health and Ministry of Manpower
Mayor of South West District
MP for Hong Kah North
Vice-Chairman of Chua Chu Kang Town Council 
Every 1st, 3rd, 5th Mon, 8pm – 10pm
Block 315 Bukit Batok Street 32
#01-111 Singapore 650315
Tel: 6565 7617 Fax: 6567 6792
Email: mpshkn@singnet.com.sg

Every 2nd, 4th Mon, 8pm – 10pm
Block 749 Jurong West Street 73
#01-135 Singapore 640749
Tel: 6792 1126 Fax: 6567 6792

Mr Alvin Yeo Khirn Hai
MP for Chua Chu Kang GRC 
(Nanyang)
Vice-Chairman of 
Chua Chu Kang Town Council 
Every Mon, 8pm
Block 953 Jurong West Street 91
#01-603 Singapore 640953
Tel:  6791 0518 Fax:  6792 3908
Website: www.nanyangcc.org.sg
               > Ask Your MP

Mr Alex Yam Ziming 
MP for Chua Chu Kang GRC 
(Yew Tee)
Every Mon, 8pm
Block 608 
Choa Chu Kang Street 62
#01-103 Singapore 680608
Tel: 6760 6233 Fax: 6760 2133
Email: ytmps@yewtee.org.sg

Meet-The-Peop
le S

essions

Mr Gan Kim Yong
Minister for Health

MP for Chua Chu Kang GRC 
(Chua Chu Kang)
Every Mon, 8pm

Block 10 Teck Whye Avenue
#01-77 Singapore 680010

Tel: 6760 5783   Fax: 6760 7430
Email: gan_kim_yong@moh.gov.sg

Mr Zaqy Mohamad
MP for Chua Chu Kang GRC 

(Keat Hong)
Chairman of 

Chua Chu Kang Town Council
Every Mon, 8pm

Block 353 Choa Chu Kang Central
#01-313 Singapore 680353

Tel:  6763 1986   Fax: 6764 0982
Email: mp@keathong.sg

www.facebook.com/zaqymd

Ms Low Yen Ling
MP for Chua Chu Kang GRC 

(Bukit Gombak)
 Every Mon, 8pm

Block 535 Bukit Batok Street 52
#01-631 Singapore 650535

Tel: 6561 3552   Fax: 6561 4323
Email: yenling@bukitgombak.org.sg

CHUA CHU KANG TOWN COUNCIL
Main Office
309 Choa Chu Kang Ave 4, #02-02 
Choa Chu Kang Centre, Singapore 680309
Fax: 6764 7208

Bukit Gombak Office
Blk 524 Bukit Batok St 52, #01-769 
Singapore 650524
Fax: 6569 1990

Nanyang Office
Blk 952 Jurong West St 91, #01-725 
Singapore 640952
Fax: 6791 7372

Website: www.ccktc.org.sg

Chua Chu Kang
T O W N  C O U N C I L

For urgent essential services after office hours, please call 
EMSU at 1800-275 5555.

Email
info@ccktc.org.sg

SMS/MMS
9659 9707

New hotline: 6569 0388


